
 
 

 

Warranty Registration Form 
For Pools 

 
 
 
 
 

UltraPure Water Quality Inc. stands firmly behind all of our products.  If any of the items you have 
purchased have been become defective within the warranty period, please contact UltraPure Water 
Quality Inc. 
 

Date Purchased  Purchased From  

Model Number Voltage   120V/60Hz   240V/60Hz 

  UPP15   UPP25   UPP50   UPPHO Serial Number (Year, Month, Week) 

  

First Name  Last Name  

Address  

City  Province/State  Postal Code/Zip  

Phone  Email  

How did you hear about UltraPure Ozone Generators?  

 
Terms and Conditions of Warranty 
 

1. To validate this warranty, the ‘Registration of Purchase” form can be completed online at 
www.waterquality.net or mailed within 30 days of installation. 

2. We warrant that all internal electrical components of the UltraPure™ pool Ozone Generator are free from 
defects in material and workmanship from the date of delivery to the first owner.  This warranty is not 
transferable. 
Inground Models: 
Two Year conditional warranty is from the date of delivery to the first owner.  The first year warranty 
covers parts and labor.  The second year is parts only. 
This two year conditional warranty is based on a run time of 6 to 8 hours per day.  If the unit is set to run 
continuously (24 hours per day), the warranty period will be reduced to one year (parts and labor) for all 
internal electrical working components.  
Above Ground Models: 
One year parts only is from the date of delivery to the first owner. 

3. To make a warranty claim you must call 877 281 7603 to obtain a Return Goods Authorization Number 
(RGA) or Authorized Service Number.  No claim or service call will be accepted or completed without an 
approved number.  

4. This warranty supersedes any previously printed or issued warranty. 
5. Warranty will be void if manufacturer’s installation instructions were not followed. 
6. Warranty will be void unless our factory approved parts were not used and properly installed by an 

authorized representative according to UWQ recommendations contained in the Owner’s Manual. 
7. Warranty does not extend to parts misused, mishandling, neglect, accident, damage, flood, fire or other 

causes beyond the control of the manufacturer.  The warranty does not extend to consequential damage. 
 
Please mail Original and Retain a Copy for your Records. 

 
UltraPure Water Quality Inc. 
1155 Appleby Line, Unit E7 
Burlington, Ontario  L7L 5H9 
Canada 

 


